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Because many unfortunate situations can be avoided and you
have the ability to make safer consumers for us all!
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Here’s what happened to one of our own...

“My wife and I were having a weekend getaway in downtown Ottawa. The hotel had underground parking, and
since my van has a raised roof, it had to be parked outside. When we arrived, I asked to park the vehicle myself
but was told by the valet that he would have to park it. I explained to him that the van had hand controls and
would function normally and that he shouldn t use the hand controls. He said ‘no problem’, and we went to check
in. Wewere no sooner in our room than we received a call from the front desk asking us to come back down. The
valet had decided to try the hand controls as he was backing into a parking space, and instead of braking he
accelerated into a large cement pillar. The rear of my van was all smashed in and even though they apologized
and assured me that they would pay for the damage, I no longer had a vehicle. They offered to pay for a rental,
but there were none available with hand controls so I was left with no vehicle for the two weeks it took to repair
my van. I am pleased that new hand controls are available with a lockout feature so that this situation will not
occur in the future.” - Don Johnston, Owner of Liftabiity, Ottawa
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